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Since 2016, CarePros has provided personalized medical and disability services in Edmonton through personalized 
and comprehensive programming, and supportive mentor and group homes.  From the company’s early 
beginnings working primarily with “Stollery kids” with the most complex medical and/or behavioural challenges, 
CarePros has evolved into a leading disability and children’s services agency of 150+ team members. CarePros 
is a leading service provider for children and youth living with a range of complex medical diagnoses including 
DiGeorge Syndrome and Moyomoya disease, and behavioural designations including Autism Spectrum Disorder 
(ASD), Oppositional Defiant Disorder (ODD), and Fetal Alcohol Spectrum Disorder (FASD), as well as specialists in 
supporting the transition of youth with disabilities into adulthood. With over 50+ years of combined management 
experience, CarePros has successfully grown its capacity and service offerings to provide 250,000+ hours of care 
across 200+ families over the last several years. 

With the support of Family Support for Children with Disabilities (FSCD), Children’s Services (CS), CarePros has 
become a leader in respite services in the Edmonton Region and is accreditation pending with CARF (Commission 
on Accreditation of Rehabilitation Facilities) International (final assessment is delayed due to COVID-19). CarePros 
offers an array of medical and behavioural services to FSCD families including Respite (In-Home, 24-Hr, and Out-
of-Home Placements), Extraordinary Childcare, Community Support, Personal Care Support, Transitional Care and 
Behavioural Developmental Supports, Home Living Supports to Persons with Developmental Disabilities (PDD) 
families under the Family Managed Services (FMS) program, short and long-term placements in licensed group 
homes for children and youth under CS, as well as supporting military families, funded by the Department of 
National Defence, with deployment respite and emergency childcare. 

About CarePros



• Canadian Business 2020 StartUp 50 Rank #13
• Alberta Business Awards of Distinction 2020 Young Entrepreneur Award of Distinction Recipient  
• Alberta Business Awards of Distinction 2020 Diversity Award of Distinction Recipient 
• Alberta Business Awards of Distinction 2020 Alberta’s Best of Business Award of Distinction Finalist
• Alberta Business Awards of Distinction 2020 Health and Wellness Award of Distinction Finalist 
• Avenue Edmonton’s Top 40 Under 40 Nominee

3

Founder’s Biography
Charles Wong is the Founder and President of CarePros and 
started the business in 2016 when he recognized that there 
was a gap in quality home care for our most vulnerable 
populations in the Greater Edmonton Area. Winner of the 2020 
Alberta Business Awards of Distinction’s Young Entrepreneur 
Award, as well as being nominated for Avenue Edmonton’s 
Top 40 Under 40, Charles received his Master of Business 
Administration degree (with distinction) from the Ivey 
Business School and a Bachelor of Science Honours degree 
(with distinction) from the University of Alberta. Charles 
also serves as a Director on the Board of e4c, a not-for-profit 
organization dedicated to poverty alleviation, as well as holding 
a seat on its Executive Oversight and Governance Committee. 

Prior to establishing CarePros, Charles was with Restaurant Brands International, Tim Hortons Canada where he 
held management roles in Field Operations and Development. Charles was selected by the Senior Leadership 
Team and President of Tim Hortons Canada to lead the rollout and launch of the new Tim Hortons ‘Welcome 
Image’, a $700mm nation-wide remodel across 400+ restaurants. 

Awards
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Frequently Asked Questions

Why Was CarePros Started?

After witnessing the struggles of finding and managing home care for his wife’s grandma, Charles decided it was 
going to be his mission to create a service that provides quality home care. Since then, CarePros has evolved into a 
leading medical and behavioural care services to children and youth in the Greater Edmonton Area.  

What Does CarePro Do?
With the support of Family Support for Children with Disabilities(FSCD), Children’s Services (CS), CarePros has 
become a leader in respite services in the Edmonton Region and is accreditation pending with CARF (Commission 
on Accreditation of Rehabilitation Facilities) International (final assessment is delayed due to COVID-19). CarePros 
offers an array of medical and behavioural services to FSCD families including Respite (In-Home, 24-Hr, and Out-
of-Home Placements), Extraordinary Childcare, Community Support, Personal Care Support, Transitional Care and 
Behavioural Developmental Supports, Home Living Supports to Persons with Developmental Disabilities (PDD) 
families under the Family Managed Services (FMS) program, and short and long-term placements in licensed group 
homes for children and youth under CS, as well as supporting military families — funded by the Department of 
National Defence —with deployment respite and emergency childcare.

Who Does CarePros Help?
CarePros provides services to children and youth living with a range of complex medical diagnoses 
including DiGeorge Syndrome and Moyomoya disease, and behavioural designations including Autism 
Spectrum Disorder (ASD), Oppositional Defiant Disorder (ODD), and Fetal Alcohol Spectrum Disorder 
(FASD), as well as specialists in supporting the transition of youth with disabilities into adulthood.   

Where is CarePros Based?
CarePros is currently based out of Edmonton and serves the Greater Edmonton Region.  
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StartUp 50: The Complete Rankings of Canada’s Top New Growth Company
https://www.canadianbusiness.com/startup-list-2020/

AlayaCare’s New Family Portal Delivers Peace of Mind to Home Care Clients and Their Families 
Amidst Pandemic
https://www.businesswire.com/news/home/20200430005521/en/AlayaCare’s-New-Family-Portal-Delivers-Peace-
of-Mind-to-Home-Care-Clients-and-Their-Families-Amidst-Pandemic

2020 Alberta Business Awards of Distinction Award Winners 
https://abbusinessawards.com/2020-alberta-business-awards-of-distinction-award-winners/

Media Coverage
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Alex Gervais

Marketing Manager | CarePros

(780) 667-7778 | alex@carepros.ca
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